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IATA AGENTS ASSOCIATION
OF SRI LANKA

SINCE -1988
AFFILIATED TO - THE CEYLON CHAMBER OF COMMERCE

THE IATA AGENTS ASSOCIATION OF SRI LANKA WAS
FORMED IN 1988, AS A BODY TO REPRESENT THE
INTERESTS OF THE SRI LANKAN TRAVEL AGENCIES
ACCREDITED TO THE INTERNATIONAL AIR TRANSPORT
ASSOCIATION. IAASL WAS DISSOLVED AS A “COMPANY
LIMITED BY GUARANTEE” ON THE 28TH OF JULY 2023 AT
THE EXTRAORDINARY GENERAL MEETING.

AT PRESENT, THE MEMBERSHIP CONSISTS OF 146
TRAVEL AGENCIES LOCATED THROUGHOUT SRI LANKA.
THE PRESIDENT, SENIOR VICE PRESIDENT, JUNIOR VICE

PRESIDENT, TREASURER, AND 13 COUNCIL MEMBERS,
WHICH INCLUDES THE IMMEDIATE PAST PRESIDENT,
WERE ELECTED AT THE ANNUAL GENERAL MEETING
HELD IN 2024 FOR THE FINANCIAL YEAR 2024-2025TO
GUIDE THE ASSOCIATION ON BEHALF OF THE GENERAL
MEMBERSHIP.

THE COUNCIL MEETS MONTHLY WHEN INDUSTRY ISSUES
REQUIRE IMMEDIATE INTERVENTION OR THE
CONSENSUS OF THE GENERAL MEMBERSHIP.

OUR MISSION

“TO REPRESENT, SAFEGUARD & NURTURE THE INTERESTS OF
ALL ITS MEMBERS”.

OUR VISION

TO WORK IN CLOSE LIAISON WITH ALL BUSINESS PARTNERS
IN THE TRAVEL INDUSTRY, AND FORMULATE INDUSTRY
POLICIES AND STANDARDS, IN ORDER TO ACHIEVE MAXIMUM
PROFITABILITY FOR EACH AND EVERY MEMBER WHILE
PROVIDING AN ETHICAL SERVICE TO THE END USER.



President’s Message

It is a great honour and privilege to addrress you as the President
of the IATA Agents Association of Sri Lanka (IAASL) for the year
2025/2026. | am deeply grateful for the trust placed in me to
lead our Association and present this Annual Report, which
reflects our collective efforts, achievements, and the challenges
we have overcome together.

The year under review has been one of resilience, change, and
transformation. In an evolving aviation and travel industry,
IAASL remained committed to protecting the interests of our
members and strengthening the position of Sri Lanka’s travel
trade.

Through continued engagement with IATA, airlines, regulators,
government authorities, and other industry stakeholders, we
worked together tfo address key challenges affecting our
members and to identify opportunities for the future.

Above all, this year has demonstrated the strength of unity within our Association. The progress
we have made would not have been possible without the commitment of our Executive
Council, the active support of our members, and the cooperation of our industry partners.
When we stand together with one purpose, we are stronger in addressing challenges and
creating opportunities for our industry.

Looking ahead, IAASL will continue to focus on advocacy, professional development,
innovation, and strengthening the interests of our members. We remain committed to working
together to build a stronger, more resilient, and competitive travel industry in Sri Lanka.

1 sincerely thank the Executive Council, our members, stakeholders, and partners for their
unwavering support and dedication throughout the year.

Together, with unity, commitment, and a shared vision, we can continue to take IAASL from
strength to strength.

It has been a privilege to serve as your President, and | look forward to our continued journey
together.

—

_Rohan Jayamanna (President of IAASL 2025/2026)
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OVERVIEVW OF THE OUTBOUND
TRAVEL & TICKETING INDUSTRY

Passenger Movements 2014 - 2025
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2017 2018 2019 ‘ 2020 2021 2022 2023 2024

DEPARTURES 3,926,447:4,252,619 4,657,456(4,851,216 5,389,082}4,970,184}1,231,939 708,076 (2,878,370(3,837,541(4,437,156|5,075,346
m ARRIVALS 3,893,400(4,273,959 4,684,762}4,970,549 5,409,587;4,930,45511,140,989 792,002 2,624,169?3,637,041 4,378,767|5,063,907

Aircraft Movements 2014 - 2025
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Aircraft Movements 2014 - 2025
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AIRCRAFTS

| 2014 | 2015 | 2019 | 2020 [ 2021 | 2022 | 2023 | 2024 | 2025 |
| m Scheduled 51,897 ‘ 54,137 ] : ! 19,442 | 18,738 | 35,917 | 44,995 | 53,895 | 62,056
| m Non-Scheduled | 3,391 | 4,592 | 5949 | 4586 | 983 1,300 | 2,269 | 1,682 | 1,309 | 1,953 | 2,000

Data for Passenger/Cargo/Aircraft Movements are extracted from the Civil Aviation
Authority Website
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Sri Lanka- Market Information as of December 2025

SRI LANKA

Market Info

Avg Sales per month per Monthly Avg Sales N* Head HE Variation 2025

HE (MM USD) 2025 Variation 2025 vs 2024 Entities 2025 vs 2024

0.14 481% 235 0

Participation

Agents

Total Agents in Asia Regional Weight by

Total Agents in the Country Pacific number of Agents

LK 24 10,954 2.20%

| Split by Location Type

Number of HO/HE Number of BR/AE Number of SA
Last Year Last Year Last Year

Number of HOME Number of BRIAE Number of SA
Current Year Current Year Current Year

235 &

Airlines
Airlines Current Year Airlines Previous Year

49 46
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Sri Lanka-Year to Date Information as of December 2025

SRI LANKA

I Sales in USD

Year to Date Information ]

Currency ISO Gross Sales USD Gross Sales USD VAR (%) VAR (Amount) Cash %

Alpha Code (Current Year) (Previous Year) Current Year

LK usoD 404,782,163 69 386.221,148.97 481% 18.561.014.72 90.78%

weight in Asia Pacific by Gross Sales

0.71%

[ Monthly Information |

Gross Sales USD Gross Sales USD VAR (%) VAR (Amount) g::::;;
{Current Year) {Previous Year) Year

X 1 31,692,084.37 324928729 2.46% 800,788.52 99.54%
X 2 32,238,111.89 36,520,709.58 11.73% 4,282597 99 99.93%
X 3 35,086,6688 38,274.342.15 5.08% 228767335 99.96%
X B} 30,835,311.65 29,918.647.44 3.06% 916,664.21 99.96%
X 5 29.715,785.24 32,040,677.58 7.268% 2,324 89234 99.54%
L 8 30,749,830.43 27,379,421.04 12.31% 3,370,509.39 99.90%
X 7 36,067 5813.61 331283215 8.87% 2,939,262.02 99.97%
LK 8 37,393,869.37 34,193611.55 9.36% 3,200,047.82 99.46%
X 9 39.870,629.25 30,738,367 6 29.7M% 9,132,261.65 99.28%
LK 10 38,289,702.49 32,602,055.41 17.75% 5,787 647.07 99.68%
X 1 33.410,962.56 31,752.176.14 5.22% 1,658 806.42 89.71%
X 12 28431,714.42 27,179,946.07 4.61% 1,251,768.36 89.70%
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Sri Lanka-Sales in Local Currency as of December 2025

SRI LANKA

Sales in Local Currency

Year to Date Information

Currency I1SO Gross Sales Gross Sales Cash %
4 VAR (% VAR (Amount) c v

Alpha Code {(Current Year) {Previous Year)

Lx LKR 123,522,099 276 118,703,002 962 4.06% 4519086314 99.78%

Monthly Information

- Cash %

ey | G sueia® VARG | VARGAmeunt  Camen

LK 1 9.547.470,420 10,576,692.189 9.73% 1.029,221.750 99.94%
L 2 9712683438 11,586,848 909 16.17% 1.874,165471 99.90%
Lx 3 10,814,305,650 11,847 488078 8.72% «1,033,182 388 99.95%
L 4 9.358,030.611 9,144 591,588 233% 213,439,023 99.95%
LX 5 9.008,423,629 9,804 886,152 8.12% 796 462,523 99.94%
L 6 Q371,674,704 8,480 485950 10.51% 891,188,754 99.99%
LK 4 11,011,352, 400 10,219,147 660 1.75% 192.204,749 99.97%
L 8 11413,076,645 10,404,514.734 2.69% 1,008.561.911 99.406%
X £ 12183285807 SASL o508 255% 2,708.308.208 28.25%
LK 10 11,779,650,672 9.715.274,409 21.25% 2,064.376,263 99.65%
LK 1" 10,399,950,07 9,399,320.430 10.65% 1,000.629,641 99.71%
LK 12 8.912,196,561 8,038,777,765 10.87% 873.418,756 99.70%
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Sri Lanka-Transactions as of December 2025

SRI LANKA

Transactions

Year to Date Information

SCU (Current SCU (Previous VAR (%) VAR ( nt) Cash % Current

Year) Year) Year

LK 1,044 483 918,381 13.73% 126,102 68.92%

Country weight in Asia Pacific by Transactions

0.69%

Monthly Information I

Month SCU (Current SCU (Previous VAR (%) VAR (Amount) g::-:n
Year) Year) S

LK 1 79,262 72315 961% 8,947 99.94%
LK 2 77,050 77,676 0.79% 617 99.94%
LK 3 86,664 79,958 8.39% 6,706 99.96%
LK 4 78,236 70,149 11.53% 8,087 99.96%
LK 5 79,380 77.383 259% 2,006 99.93%
LK t 76.300 68,964 10.84% 7,336 99.99%
LK 7 89,891 80,46 11.72% 9,427 99.98%
LK 8 90,887 78,353 16.00% 12,534 98 98%
LK 9 103,898 79.907 30.02% 23,991 98 66%
LK 10 102,829 82,253 25.02% 20,576 98 23%
LK 11 93,492 81207 15.13% 12,285 98.67%
LK 12 86,576 69,752 24.12% 16,824 95 64%
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Sri Lanka-Transaction Types as of December 2025

SRI LANKA

Transaction Types

Year to Date Information

Transaction Type yTaDn ?Zf:tr’::':: YY;;'.}::!\:?::: VAR (%) ‘('Cl:’a::tayc:::
Year) Year)

TKTT 843,128 737630 14.30% 80.72%
CANX 86,254 82,162 4.88% 8.26%
RFND 44015 3841 14.59% 421%
EMDS 34,694 20,026 19.53% 332%
CANN 13,191 14679 «10.14% 126%
EMDA 11,710 6,000 85.17% 1.12%
ADMA 8,556 8,701 1.67% 082%
ACMA 2,332 1,242 87.76% 022%
SPCR 561 499 12.42% 0.05%
SPDR K} 26 19.23% 0.00%
RFNC 13 0.00%
Sum: 1,044 483 918,376 13.73%

Sources: - IATA Singapore (BSP Statistics December 2025)
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COUNCIL OF THE ASSOCIATION
2025/2026

TA AGENTS ASSOCIATION OF SRI LANKA
2025/2026

Standing Left to Right

M. Dewmin Prabhoothi of the Ceylon Chamber of Commerce,Ms. mathka Mallikarachchige of the Ceylon Chamber of Commerce,Ms. Nafla Fuward of Travel Data & Tours ,

Ms. Shaha Shums of Shums & Sons Travels (Pvt) Ltd,Mr. Shimal Thaha of Airtray Tours(Pvt) Ltd,Mr. Razman Rukshan of NF Travel (Pvt) Ltd,Mr. Mohamed Asker of The Global Travels & Leisure (Pvt) Ltd,
Ms. Kalpana Fernando of Orinway Leisure (Pvt) Ltd, Mr. Brinsley Fernando of 02nd Chance Travels (Pvt) Ltd, Mr. Badruz Zaman Arcos of Tlma Hajj Service and Travel Operators,
Ms. Oshadhi Kodisinghe of the on Chamber of Commerce,Ms. Ushendrini Amemsinghe of the Ceylon Chamber of Commerce

Seating Left to Right

Me. ntha Senaveratne of Aitken Spence Travels (Pvt) Led, Mr. Ziard Wahid of Golden International Travels & Tours Limited, Janath Vidanage of Danata Travels & Tours (Pvr) Ld,
Me. Romesh Samaranayake — Immediate Past President of BOC Travels (Pvt) Led,, Mr. Rohan Jayamanna — President of Holiday Plan DMC

Mr. Mumthazer Mahir — Senior Viee President of The Travel Port (Pvt) Ltd,Mr. M. Riza Yusoof — Junior Vice President of The Traveller Global (Pve) Led,

Me. Rajeev Aloysius — Treasurer of Tourama (Pvt) Led

Absent

Mr. M. §. L Premakumara of Travel World (Pvi) Lid
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SUB-COMMITTEES OF
THE ASSOCIATION

The following Sub-Councils were formed with a view to addressing the issues that
concern all [AASL members.

1) APJC ( Agency Program Joint Council)

Mr. Rohan Jayamanna (Head)
Mr. Mumthuzar Mabhir
Mr. Riza Yusoof ( Only till February 2026* Resigned)

2) Industry Regulatory & Government Affairs

Mr. Nishantha Seneverathne (Head)
Mr. Janath Vidanage

Ms. Kalpana Fernando
Ms. Nafla Fuward

3) Membership Screening

Mr. Ziard Wahid (Head)
Mr. Rajeev Aloysius

Mr. Shimal Thaha

Mr. Saman Premakumar

4) Human Resources & Constitutional Affairs

Mr. Shimal Thaha (Head)
Mr. Ziard Wahid
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5) Events / Meetings / SGM / AGM

Mr. Badruz Zaman (Head)
Mr. Razman Rukshan

Mr. Mohamed Askar

Ms. Nafla Fuward

6) Airline Sub-Committee

Mr. Nishantha Seneverathne (Head)
Mr. Ziard Wahid

Mr. Saman Premakumar
7) Web & Digital

Mr. Rajeev Aloysius (Head)
Mr. Romesh Samaranayake

8) Diplomatic Liaisons

Mr. Nishantha Seneverathne (Head)
Mr. Janath Vidanage

8) Emergency Support

Mr. Razman Rukshan (Head)
Mr. Riza Yusoof
Mr. Romesh Samaranayake
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ATTENDANCE AT COUNCIL MEETINGS

2025/2026

The Council met at 12 scheduled meetings during the period September 2025 to
September 2026, and the attendance at the Council Meetings was as follows:

Name

Mr. Rohan Jayamanna

Mr. Mumthazer Mabhir

Mr. Riza Yusoof (till April)
Mr. Rajeev Aloysius

Mr. Romesh Samaranayake
Mr. Nishantha Senaveratne
Mr. Badruz Zaman Aroos
Mr. M. A. M Askar

Mr. Brinsley Fernando

Mr. Janath Vidanage
Mr. Ziard Wahid

Ms. Kalpana N Fernando

Mr. Shimal Thaha

Mr. Razman Rukshan

Ms. Nafla Fuward /Mr. Ishan Noor
Mr. M.S.L Premakumara

Ms. Shaha Shums

Position
President

Senior Vice President

Junior Vice President

Treasurer

Immediate Past President

Aitken Spence Travels (Pvt) Ltd

llma Hajj Service And Travel Operators
The Global Travels & Leisure (Pvt) Ltd
02nd Chance Travels

Danata Travels & Tours (Pvt) Ltd
Golden International Travels & Tours

Limited

Orinway Leisure (Pvt) Ltd

Air Trav (Pvt) Ltd

NF Travel (Pvt) Ltd

Travel Data Travels & Tours Pvt Ltd
Travel World (Pvt) Ltd

Shums and Sons

Attendance
12

11
7
11

10
11

11
1

11
12
11
10
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IAASL
MEMBERSHIP
2026




MEMBERS OF THE ASSOCIATION 2025/2026

2ND CHANCE TRAVELS (PVT) LTD

AALAM INTERNATIONAL TOURS & TRAVELS
ACORN TRAVELS (PVT) LTD

AIR TRAV (PVT) LTD

AIRTRANS TRAVELS AND TOURS (PVT) LTD
AIRWING TOURS (PVT) LTD

AITKEN SPENCE TRAVELS (PVT) LTD

AL AQSA GLOBAL (PVT) LTD

AJWA TRAVELS (PVT) LTD

AL Muallah Travels & Tours (Pvt) Ltd

ALPHA TRAVELS & HOLIDAYS (PVT) LTD
AMANATH TOURS & TRAVELS

AMERICAN LLOYD TRAVELS LTD

AMJA TRAVELS

ASHIF TRAVELS & TOURS (PVT) LTD

ASIAN TRAVELS & TOURS

ATLAS LANKA (PVT) LTD

BARAKATH TRAVELS & TOURS (PVT) LTD

BENZ TRAVELS
BOC TRAVELS (PVT) LTD
BONGO (PVT) TRAVELS

CAREEM LANKA TRAVELS & TOURS (PVT) LTD

CASONS TRAVELS (PVT) LTD
CEY-CAN TRAVEL & TOURS (PVT) LTD
CEYLINE TRAVELS (PVT) LTD

CEYLON SHIPPING LINES LTD
CEYLON TOURS LTD

CLASSIC TRAVEL (PVT) LTD
COLUMBUS TOURS (PVT) LTD

D. Holiday (Private) Limited

DANATA TRAVELS & TOURS (PVT) LTD
DELMEGE TRAVELS (PVT) LTD

EASTGATE TRAVELLER

EIGEN WEG TRAVELS & TOURS (PVT) LTD
ESNA HOLIDAYS (PRIVATE) LIMITED

FAMICO TOUR & TRAVELS

FARE WIN TRAVELS (PVT) LTD

FLY FREEDOM TRAVELS & TOURS (PVT) LTD
FLYWORLD

FREQUENT TRAVELLER (PVT) LTD
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C)ABO TRAVELS (PVT) LTD

GABO TRAVELS OVERSEAS (PVT) LTD

GANLO TRAVEL AND TOURS (PVT) LTD

GEORGE STEUARTS TRAVEL INTERNATIONAL LTD

GLOBAL AIR CONNECTION (PVT) LTD

GN HOLIDAYS (PVT) LTD

GOLDEN INTERNATIONAL TRAVELS AND TOURS (PVT) LTD
GREEN TOURS & RESORTS (PVT) LTD

HALEEM LANKA (PVT) LTD

HAMDHAN'S (PRIVATE) LIMITED
HAMOOS TRAVELS (PVT) LTD
HAYLEYS TRAVELS (PVT) LTD
HOLIDAY PLAN DMC (PVT) LTD
HTS TRAVELS (COLOMBO) LTD

lLMA HAJJ SERVICE AND TRAVEL OPERATORS

IMARAH TRAVELS & TOURS (PVT) LTD
INFOTECHS TRAVELS (PVT) LTD

INQBAYTOR GROUP (PVT) LTD

INTERSUN TRAVELS (PVT) LTD

INVITE HOLIDAYS (PVT) LTD

IQRA TRAVELS & TOURS (PVT) LTD

ISLAND TOURS AND TRAVELS GLOBAL (PVT)LTD

J UL TRAVELS (PVT) LTD

JETWING JOURNEYS (PVT) LTD
JETWING TRAVELS (PVT) LTD

KARA TRAVELS & TOURS (PVT) LTD

KARUSAN TRAVELS (PVT) LTD
KEY TRAVELS (PVT) LTD

KGN TRAVELS AND TOURS (PVT) LTD
KHAIRAZ INT. TRAVELS & TOURS
KHAKIYA TRAVELS AND TOURS

LAKSKY TRAVELS (PVT)LTD

LANDO TRAVELS (PVT) LTD
LANKA TRAVEL OPERATORS

LEADS INTERNATIONAL HOLDINGS (PVT) LTD
LETS GO HOLIDAYS (PVT) LTD

LOARD TRAVEL SERVICES (PVT) LTD

MACKINNONS TRAVELS (PVT) LTD

MAYURA TRAVELS (PVT) LTD
METRO VOYAGE (PVT) LTD

MHK TRAVELS

MPS HAJ TRAVELS

MSA TRAVELS & TOURS (PVT) LTD
MY HOLIDAY TICKET (PVT) LTD
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N F TRAVEL SERVICE

N N AIR TRAVEL PARTNER (PVT) LTD
NKAR TRAVELS & TOURS (PVT) LTD

ORIENT LANKA TRAVELS (PVT) LTD

ORIENTAL TRAVELS & TOURS (PVT) LTD
ORINWAY LEISURE (PVT) LTD

PEARL LANKA TRAVELS (PVT) LTD

PEOPLE'S TRAVELS (PVT) LTD
PYRAMID AIR SERVICES LTD

Q\X/EST DESTINATIONS (PVT) LTD

RAN LANKA TRAVELS
RELIANCE TRAVELS

SAFE\X/AY TRAVELS & TOURS

SAFRA TRAVELS & TOURS (PVT) LTD
SAINT ANDREW & JUDE TRAVELS

SB TRAVELS AND TOURS (PVT) LTD
SCENIC VENTURES (PVT) LTD

SEASON TRAVELS GLOBAL (PVT) LTD
SHARMILA TRAVELS & TOURS

SHUMS & SONS (TRAVELS) LTD

SKY LINE TRAVELS (PVT) LTD

SKY MARK TRAVELS

SKY VOYAGER TOURS AND TRAVELS (PVT) LTD
SKYCORD TRAVELS & TOURS (PVT) LTD
SKYWAYS TRAVEL SOLUTIONS (PVT) LTD
SKYWING TRAVELS AND TOURS (PVT) LTD
SKYWORLD TRAVELS (PVT) LTD
SOUTHLINK TRAVELS PVT LTD

SPRINT TRAVELS & TOURS

SUHAIR HAJJ TRAVELS

SUN TRAVELS AND TOURS

SUNPOWER TRAVELS (PVT) LTD
SUNSHINE TRAVELS & TOURS LTD

TGL TRAVELS AND TOURS (PTE) LTD

THE FABULOUS GETAWAY (PVT)LTD

THE FLY ZONE (PRIVATE) LIMITED

THE GLOBAL TRAVELS & LEISURE (PVT) LTD
THE KANDY TRAVELS AND LEISURE (PVT) LTD
THE TRAVEL PORT (PVT) LTD

THE TRAVELLER GLOBAL (PVT) LTD
TOURAMA (PVT) LTD

TRAVEL ARCADE (PVT) LTD

TRAVEL CALL (PVT) LTD

TRAVEL CARE GLOBAL (PVT) LTD
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TRAVEL CHANNEL (PVT) LTD

TRAVEL CONCEPTS (PVT) LTD

TRAVEL CONNECTION (PVT) LTD

TRAVEL DATA TOURS & TRAVELS (PVT) LTD
TRAVEL FEEDER (PVT) LTD

TRAVEL LOUNGE (PVT) LTD

TRAVEL MART PVT LTD

TRAVEL MO (PVT) LTD

TRAVEL OUTLOOK (PVT) LTD

TRAVEL POINT (PVT) LTD

TRAVEL WORLD (PVT) LTD

TRAVEL ZONE (PVT) LTD

TRAVEL7 (PVT) LTD

TRAVELCO HOLIDAYS (PVT) LTD
TRAVELLER GLOBAL DESTINATION & LEISURE HOLIDAYS (PVT) LTD
TRAVELSERV LTD

VICCTORY TRAVELS

VISA WORLD (PVT) LTD
VISIT MY CITY TRAVELS (PVT) LTD
VOYZANT (PVT) LTD

\X}INGS FOR WORLD (PVT) LTD
WORLDLINK TRAVELS (PVT) LTD

XOTIK LEISURE TRAVELS (PVT) LTD

YENESHA TRAVELS (PVT) LTD

*Membership as at 31% of March 2026
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NEW MEMBERS

With the consent of the existing membership and following successful in-person
interviews conducted by the Executive Council, the following members were approved

and formally welcomed to the association.

Name

AJWA TRAVELS (PVT) LTD

AL HIKMA HAJ SERVICES PVT LTD

AL Muallah Travels & Tours (Pvt) Ltd
FLY FREEDOM TRAVELS & TOURS (PVT) LTD
HALEEM LANKA (PVT) LTD
HAMDHAN'S (PRIVATE) LIMITED
IMARAH TRAVELS & TOURS (PVT) LTD
MHK TRAVELS

RELIANCE TRAVELS

Sun Travels and Tours

THE FLY ZONE (PRIVATE) LIMITED

Effective from

11/02/2026
14/01/2026
13/08/2025
08/10/2025
08/10/2025
10/12/2025
14/01/2026
10/12/2025
12/11/2025
08/10/2025
14/01/2026
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ANNUAL
GENERAL
MEETING

2025

The 37t Annual General Meeting of the IATA Agents Association of Sri Lanka (IAASL)
was held on board the Resorts World Genting Cruise on 08 of September 2025.

- i
FSRILANKA TATA AGENTS ASSOCIATION OF SRILANKA
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MATTERS
ARISING
FROM
THE
MINUTES




During the year, the Association continued its engagement with the Civil Aviation
Authority (CAA) and other relevant stakeholders on matters concerning the regulation
of travel agents and strengthening the existing regulatory framework.

In September, the Council discussed the need to finalize the draft prepared by Mr.
Nishan Seneviratne, particularly in view of gaps in the Civil Aviation Act relating to
certain matters affecting travel agents. During November and January, the Council
pursued an appointment with the newly appointed Chairman of the CAA. A meeting
with CAA officials was subsequently held in February, where the Association raised
concerns regarding the purpose and practical effectiveness of the licensing certificate for
travel agents. The CAA agreed to communicate with airlines requesting them not to
conduct business with unlicensed travel agents, and further follow-up meetings were
pursued.

During April and May, the Association continued discussions with the authorities and
highlighted concerns regarding unauthorized agents operating through shared GDS
portals, social media and websites, including the offering of lower ticket prices. The
Council also noted that an outdated communication on unauthorized agents had been
circulated and emphasized the need for a revised communication. It was subsequently
decided to send the Association’s drafted letter to SriLankan Airlines and other relevant
stakeholders by registered post.

In June, discussions with the CAA focused on strengthening enforcement of the licensing
system. The Association emphasized that unlicensed agents should not be permitted to
conduct business and that licensed agents should not share their GDS access with
unauthorized parties. The Council proposed identifying personnel authorized to use
GDS systems as part of the licensing process. The role of GDS providers was also
discussed, with providers acknowledging the need for contractual provisions preventing
agents from sharing system access with third parties.

By July, the Association continued to pursue stronger enforcement measures, including
requiring travel agencies to display their CAA licence numbers on advertisements and
signboards and improving mechanisms to identify agencies operating without licences.
The Council also stressed that licensed agents should receive tangible benefits from the
licensing system and that airlines should be encouraged to conduct business only with
licensed travel agents. Concerns were further raised regarding the potential loss of
government tax revenue arising from unauthorized operations.

In August, the Council noted that the proposed IAASL-TAASL joint meeting with the
Minister of Civil Aviation had been postponed twice. Meanwhile, continued
engagement with the CAA resulted in action being taken against an unauthorized agent
in Colombo following an inquiry. The Council reiterated that identifying and reporting
unauthorized agents should remain the responsibility of the relevant authorities rather
than the Association. The incoming President was expected to continue pursuing the
redrafting and reissuance of the letter requesting airlines not to deal with unauthorized
agents.

Through these initiatives, the Association continued to advocate for stronger regulatory
enforcement, protection of licensed travel agents, responsible GDS access, and greater
accountability among stakeholders in the travel industry.

APJC (AGENCY PROGRAMME JOINT COUNCIL) MEETING/ BSP STATISTICS
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During the year, the Association continued its engagement with IATA, the Airline
Passenger Joint Committee (APJC), airlines and other industry stakeholders on matters
affecting travel agents. The Council emphasized the importance of maintaining regular
APJC meetings and strengthening the representation of travel agents within the
committee. Discussions were also held on the appointment of an agent representative
as APJC Chair and on maintaining strong relationships with travel agent associations in
the region.

Throughout the year, the Association followed up on the scheduling of APJC meetings
and formally requested greater consistency in meeting arrangements, with emphasis on
the importance of holding meetings at least twice annually. The Council also considered
the participation of IAASL and TAASL in the APJC and encouraged continued industry
cooperation. Following correspondence and engagement with IATA and relevant
airline representatives, an APJC meeting was held in June and was considered
productive. It was subsequently agreed that SriLankan Airlines would continue as APJC
Chair for the next two years, after which the matter of chairmanship would be
reviewed.

The Association also continued to raise matters relating to the financial and operational
interests of travel agents. Discussions were held regarding credit card commission and
the possibility of introducing an appropriate handling fee. The Council also addressed
banking and SWIFT charges associated with IATA bank guarantees, including
intermediary and correspondent bank charges. The Association sought clarification on
the varying charges and explored the possibility of establishing more standardized
arrangements to reduce administrative and financial burdens on agents.

BSP and other IATA-related operational matters were also followed up during the year.
The Council considered matters relating to payment arrangements, bank
documentation and fixed deposit renewals, and continued to liaise with IATA and
relevant stakeholders to facilitate appropriate solutions for members. The Association
also emphasized the importance of ensuring that matters affecting travel agents are
communicated effectively and addressed through the appropriate IATA and BSP
channels.

The Council further monitored developments relating to taxation and their potential
impact on travel agencies. In particular, proposed changes to the VAT registration
threshold were discussed, and arrangements were made to obtain professional guidance
from the Association’s tax advisors to better understand the implications for members.
Overall, the Association continued to represent and safeguard the interests of travel
agents through constructive engagement with IATA, the APJC, airlines, GDS providers,
banks and other relevant stakeholders. The Association’s efforts focused on
strengthening industry representation, improving communication and coordination,
addressing financial and operational concerns, and ensuring that members’ interests
were appropriately represented at industry and regulatory forums.

AIRLINES
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During the year, the Association continued to engage with airlines and other industry
stakeholders on matters affecting travel agents, including commercial policies,
promotions, commissions, ticketing procedures, refunds, cancellations, operational
matters and communication with agents.

A key area of focus was ensuring that travel agents have fair and timely access to airline
promotions and commercial offers. The Council discussed instances where promotions
were made available directly to customers and emphasized the importance of ensuring
that travel agents receive relevant offers at the same time. The Association also
encouraged airlines to provide adequate advance notice of changes to fares, policies
and operational procedures, enabling agents to communicate effectively with their
customers.

Throughout the year, the Association pursued meetings and discussions with airlines to
address common industry concerns, including commission structures, Internet Booking
Engine (IBE) matters, Agency Debit Memos (ADMs), free-change and cancellation
policies, deportation charges and other trade-related matters. Members were
encouraged to document operational issues and provide supporting information so that
concerns could be taken up collectively with the relevant airline or stakeholder.

The Council also continued to address matters relating to ADMs, post-billing disputes
and New Distribution Capability (NDC) practices. Members shared experiences and
information on resolving such matters, while the Association encouraged agents to
submit clear evidence when seeking assistance. This enabled the Association to engage
more effectively with airlines and other relevant parties on issues affecting members.
Various operational and ticketing matters were also monitored during the year,
including issues relating to ticket issuance, revalidation, rebooking, codeshare
arrangements, fare and reconciliation matters, GDS connectivity and airline-specific
procedures. The Association encouraged members to report such issues promptly
through the Association so that recurring or industry-wide concerns could be identified
and addressed with the relevant stakeholders.

Refunds and cancellations were another area of discussion. The Council considered the
respective responsibilities of airlines, passengers and travel agents and emphasized the
importance of clearly communicating applicable terms and conditions to customers.
The Association also worked towards providing members with clearer guidance on
refund procedures and encouraged agents to maintain appropriate documentation
when handling such cases.

The Association further monitored developments relating to airline schedule changes,
cancellations and market operations, with emphasis on ensuring that information
affecting passengers and travel agents is properly verified with the respective airlines
before being communicated. Members were encouraged to obtain confirmed
information and ensure that passengers are appropriately informed of relevant ticketing
and travel conditions at the time of booking.

Overall, the Association continued to represent the interests of travel agents through
constructive engagement with airlines, GDS providers and other industry stakeholders.
Key areas of focus included fair access to airline promotions and commercial
opportunities, improved communication and advance notification, resolution of ADM
and refund matters, efficient ticketing and rebooking procedures, and timely resolution

of operational issues affecting travel agents and their customers.
DIPLOMATIC
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During the year, the Association continued to engage with embassies, high commissions,
visa application centres and other relevant authorities on visa-related matters affecting
travel agents and their clients. Key areas of focus included visa processing procedures,
documentation requirements, processing timelines, application centre practices and
improved facilities for accredited travel agents.

The Association maintained regular engagement with diplomatic missions to
communicate industry concerns and seek practical solutions to visa-related challenges.
Meetings and discussions were pursued with several missions, including the Indian High
Commission, Philippine Consulate, Indonesian representatives and other relevant
authorities. The Council also explored opportunities to strengthen relationships with
diplomatic representatives through Chamber-organized diplomatic events, with the
objective of enhancing IAASL’s recognition and creating greater opportunities for
industry-level engagement.

Throughout the year, the Association monitored changes in visa procedures for major
travel destinations and kept members informed of significant developments. These
included changes to e-visa systems, documentation requirements, visa application
centres and processing arrangements. Members were encouraged to submit visa-related
difficulties and supporting information to the Association so that common concerns
could be raised collectively with the relevant authorities.

Particular attention was given to the Indian visa application process following changes
to the service provider and the establishment of a new application centre in Borella.
The Association maintained communication with the Indian High Commission and the
new service provider to better understand the revised procedures, including biometric
requirements. Discussions were also held on introducing more convenient arrangements
for 1ATA-accredited travel agents, including dedicated appointments or other
facilitation measures.

The Association also continued to monitor operational matters involving visa
application centres and emphasized the importance of ensuring that applications are
processed in accordance with the guidelines issued by the respective diplomatic
missions. Concerns relating to documentation requirements, appointment procedures
and communication with applicants were raised where necessary, with the objective of
improving the overall visa application experience for agents and their clients.

During the year, the Association also followed up on developments affecting visa
availability and processing for destinations including India, Japan, Malaysia, Thailand,
Vietnam, Taiwan and Schengen countries. Where significant changes or temporary
restrictions were identified, the Association sought clarification from the relevant
authorities and circulated verified information to members.

In August, continued engagement with the Indian High Commission and Al Hind Global
resulted in efforts to establish a more convenient visa submission procedure for IATA-
accredited agents. The Association also remained attentive to ensuring that visa-related
services are provided through appropriate and authorized channels and raised concerns
where necessary with the relevant service providers.

Overall, the Association continued to play an active role in facilitating visa-related
matters, strengthening relationships with diplomatic missions, improving access and
procedures for accredited travel agents, and ensuring timely communication of verified
visa information to members. Through continued engagement with embassies, high
commissions and visa service providers, the Association sought to address emerging
challenges and support smoother travel arrangements for both agents and their clients.
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HUMAN RESOURCES AND CONSTITUIONAL AFFAIRS

During the year, the Association considered matters relating to casual vacancies, Council
appointments and the nomination process. Expressions of interest for vacant Council
positions were received in September and October and considered in accordance with
the relevant procedures. In November, Ms. Shaha Shums of Shums Travels and Mr.
Brinsley Fernando of 2nd Chance Travels were invited to join the Council to fill the
casual vacancies, thereby concluding the vacancies for the current term. Mr. Ishan Noor
also expressed interest in joining the Council and was noted for consideration for the
subsequent term.

In April, Mr. Riza Yusoof stepped down as Junior Vice President following his departure
from Traveler Global (Pvt) Ltd. The Council expressed its appreciation for his
contribution, and Mr. Rajeev Aloysius was appointed as Junior Vice President and
entrusted with the duties of Treasurer until the end of the current term.

During June and July, the Council reviewed proposed amendments to the nomination
form and relevant constitutional provisions, particularly relating to group-company
representation, Form 20 and verification of nominees. The revised nomination form
was considered and approved subject to agreed amendments. In August, the Council
decided to use the previous nomination form for the forthcoming election, while
proposed constitutional amendments would be reviewed comprehensively after the
ACM.

The Association continued to focus on maintaining a clear, transparent and effective
process for Council nominations, appointments and representation.
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ACTIVITIES OF
THE
ASSOC/IATION
FOR 2025/2026

AGENTS NIGHT 2025
The IATA Agents’ Night was held on 31 January 2026 at the Moonwalk on the 25th

Floor of the Lotus Tower, bringing together over 180 participants representing 50
companies, along with distinguished guests from the aviation industry.
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Meeting with the Indonesian Ambassador to Sri Lanka is H.E. Dewi Gustina Tobing,
and the Indonesian Embassy team in Colombo

On 24th October 2025, IAASL met with Her Excellency Dewi Gustina Tobing,
Ambassador of the Republic of Indonesia to Sri Lanka, along with senior embassy
officials, to strengthen air connectivity and travel ties between the two countries.
Discussions focused on easing visa and immigration-related challenges faced by
passengers, including E-Visa rejections and the requirement for hotel confirmations,
with the Embassy confirming that genuine online booking vouchers would be accepted
in lieu of written hotel confirmations. The Association also raised concerns over
unauthorized travel agents applying for visas and proposed that the Embassy recognize
IAASL's registered members in the visa process, a suggestion the Ambassador welcomed.
Further discussions covered passport readability issues affecting Sri Lankan travellers and
potential collaboration between IAASL and Indonesian travel trade associations,
including ASITA and ASTINDO. Both parties agreed on a set of action points to follow
up on these matters, reflecting a positive step toward stronger bilateral engagement in
the travel and tourism sector.
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Meeting with Civil Aviation Authority

On 21st January, IAASL met with Captain Daminda Rambukwella, Director General of
Civil Aviation & CEO of the Civil Aviation Authority of Sri Lanka, along with senior
CAASL officials, to raise concerns over the sale of air tickets in Sri Lanka by entities not
holding valid Air Transport Licences, in contravention of applicable aviation laws.
Following the discussion, CAASL agreed to issue a written directive to all airline
operators serving Sri Lanka requiring that air tickets be sold exclusively through travel
companies duly licensed by CAASL, with non-compliance treated as a regulatory
violation subject to enforcement. IAASL subsequently wrote to CAASL confirming the
outcome of the meeting and formally requesting that the directive be issued to all
airlines and enforced accordingly. This engagement marks a significant step toward
strengthening regulatory compliance, safeguarding consumer interests, and ensuring a
fair and lawful operating environment for licensed travel agents.
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Meeting with Sri Lankan Airlines

On 19th November 2025, the newly elected office bearers of the IATA Agents
Association of Sri Lanka (IAASL) and the Airline Sub-Committee met with SriLankan
Airlines' senior management to discuss matters of mutual interest to the travel trade.
Key issues raised by IAASL included the introduction of a formal commission structure
for travel agents, improvements to the Internet Booking Engine (IBE) and NDC platform
to ensure fairer competition with direct sales, allocation practices for the pilgrim market,
fare disparities across markets, a proposed special fare for IAASL members, deportation
charges billed to agents, and expediting the refund process. SriLankan Airlines'
management welcomed the dialogue, reaffirmed its commitment to supporting the
industry, and agreed to review several of the concerns raised.

ilanka

Airline,
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Joint VFS training with PATA — Sri Lanka Chapter and SKAL International Sri Lanka

In January 2026, IAASL partnered with the Pacific Asia Travel Association (Sri Lanka
Chapter) and SKAL International Colombo to host an informative session on the VFS
Visa Application Process, held on 22nd January 2026 at the Ground Floor Auditorium
of the Ceylon Chamber of Commerce. The session gave members practical guidance on
visa application procedures across all countries served by VFS Global, reflecting the
Association's ongoing commitment to equipping its members with knowledge that
supports their day-to-day operations. The joint initiative also underscored the strong
collaborative relationship between the three associations in serving the travel trade
community.
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Verteil Direct Demonstration Program

On 11th June 2026, IAASL hosted a live demonstration session on Verteil Direct Connect
(VDCQ), presented by Mack Air (Pvt) Ltd, the GSA for Verteil Direct Connect in Sri Lanka,
at the Ground Floor Auditorium of the Ceylon Chamber of Commerce. The session
gave members firsthand insight into how VDC is set to transform airline distribution in
the local market.

The event brought together IAASL members to explore Verteil's technology and its
practical applications for travel agents, reflecting the Association's continued focus on
introducing members to emerging industry platforms. Attendance was limited to two
representatives per company, ensuring a focused and interactive session for those
present.

The session concluded with the formal signing of a Memorandum of Understanding
between IAASL and Mack Air (Pvt) Ltd, marking a significant step in strengthening
cooperation between the two organizations. This MOU is expected to pave the way
for closer collaboration and future initiatives benefiting the wider travel trade
community.

——
1AASL .
IATA Agents Association of ﬁn Lanka

) VERTEIL
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SECRETARIAL SERVICES

The Ceylon Chamber of Commerce continued to provide Secretarial Services for the
Association during the year under review.

AUDIT & TAX SERVICES

KPMG was appointed as the auditors of the Association, while M/s. Baker Tilly
Edirisinghe & Co. came on board for Tax Consultation.

BY ORDER OF THE COUNCIL
Sgd.

DEWMIN PRABOOTHI
For SECRETARY

o9th of September 2026
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