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1. Background

The Customer Portal is IATA's single point of contact and resource center for all IATA services and products.
From a single web page, using a single set of credentials, you can:

. Raise a query with IATA without having to find an email address or a contact person

. Follow-up on previous queries sent to IATA without having to search through your emails

. Access personalized information and resources without having to go to several websites or extranets
. Access SIS and other services through a Single Sign On without having to remember several user IDs

and passwords

Using the Portal will consolidate all the services to which you have access and all your interactions with IATA in
a single place, so you can follow up easily.

Itis IATA's goal to ensure that getting in touch with us is simple and easy, and the first step towards achieving
that is having a single contact channel.

2. Scope

This user guide provides details on how to register to the Portal, access your account and navigate the Portal
to contact IATA, access services, etc.
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3. How to register to the IATA Customer Portal

To create a new Portal account please visit www.iata.org/cs and click Login to our Customer Portal
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Home > Contact & Support

Contact & Support < 8

Customer Portal - your gateway to IATA
The Customer Portal is your one-stop platformt6 anything IATA. It allows you direct access to IATA Services, contains tailored information on all of the IATA
irectlytoone of our representatives via live chat or queries. Signing up is easy, instant, and free.

i

Login to our Customer Portal | Get the info you're looking for Reach us by phone

Get support on any question through Consult our Frequently Asked Choose the number for your country
live chat or queries. Login now or Questions to find the informationyou  and give us a call. International phone
signup to get instant access to our need, instantly. charges may apply.

wstomer service. /

From the Customer Portal login page, click Create New User if you don’t have an account.

Travel and Cargo
Professionals in the USA

o US Travel Professionals: Contact
IATAN for ID Card, Accreditation,
or BSP support

o US Cargo Professionals: Contact
CNSC for Accreditation and CASS
support

’ Login

Email

Password Forgot Password?

Login

New to the |ATA Customer Portal?
Create New User
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You will need to input your email address to create the user.

} User Creation Login

Business Email [in case you have ang)

On the pop-up window, input your First Name, Last Name, Country, Sector and click Submit

} User Creation Login

Business Email [in case you have one) Change Email
First Mame (Given Names)
Last Name (Family Name}

Country/Territory (Opticnall

Singapore ~
Sector
-
Preferred Language
-

English

By clicking Submit you confirm you have read and agree to
the following terms:

Privacy Policy

Terms of Use

W
=)
=
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The registration is completed, and a separate email will be sent to you to confirm the registration and validate
your email address.

v

Success

Please check your email to get your access details.

Didn't receive an email?

Please check your spam folder first. If you can't find
anything in the spam folder, please try to register
again by clicking Try Again button.

Try Again

IATA Customer Portal Email Confirmation Inbox x

IATA Noreply <noreply@iata.org=

tome -

FTY
%ga'g CUSTOMER
JATA PORTAL

Dear
Thank you for registering to the IATA Customer Portal. You're just one step away from getting access!
Please confirm your email address by clicking here.

For security reasons, this link is valid for 8 hours. After the time limit has expired, you will have to resubmit
your request.

Thanks for being part of IATA.

ATA

ww Our mission is to represent, lead and serve the airline industry

IATA Customer Portal - How to register and navigate



After clicking the link to validate your email, it will direct you to the Customer Portal page where you can
Complete Your Profile setting to update your Company account information. This is to match your personal
profile with a company account.

v

Welcome on board

Your account has been created successfully. You can now
discover the standard features within the Portal. Some other
features require further details, please complete your Profile for
full access.

Skip for Now Complete Your Profile
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4, How to login to your Portal account

To login to your Portal account please visit www.iata.org/cs and click on Login to our Customer Portal

C @ iataorg/cs/ Q © W
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Home > Contact&Support

Contact & Support < B

Customer Portal - your gateway to IATA
The Customer Portal is your one-stop platform to anything IATA. It allows you direct access to IATA Services, contains tailored information on all of the IATA
irectly to one of our representatives via live chat or queries. Signing up is easy, instant, and free.

Travel and Cargo
Professionals in the USA

' : o US Travel Professionals: Contact
| IATAN for ID Card, Accreditation,
or BSP support
o US Cargo Professionals: Contact
- v CNSC for Accreditation and CASS
. support

Login to our Customer Portal

Get support on any question through
live chat or queries. Login now or

Get the info you're looking for

Consult our Frequently Asked
Questions to find the information you

Reach us by phone

Choose the number for your country
and give us a call. International phone

signup to get instant access to our

customer service. /

On the login page please enter your e-mail address and password and click on LOGIN

need, instantly. charges may apply.

’ Login

Email

Password Forgot Password?

Login

New to the IATA Customer Portal?
Create New Account

If you cannot remember your password, please click on Forgot Password?

You will receive an e-mail with a temporary password and instructions to access your account.

8
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5. How to contact IATA

Now you that you have accessed your IATA Customer Portal account, click the Contact Us button under
Recent Cases:

’ Favorite Services Sea All =
A A A
IATA Siore
+
ID Card ATA Store
PaymentLink Platform
Request
Access
Payment Link 1D Card Onlime Platform

Training Platform [LMS)

’ Recent Cases ContactUs|] SeeAll —

Case Number Type Of Case Subject Country Concerned Status

You will be redirected to the Frequently Asked Questions section, where you can select the area for which
you need assistance and browse the related FAQs.

Frequently Asked Questions

Select one of the main categories

5
‘l\ BR
! | l 0
Travel Cargo

fe & m

Financial Services Intelligence and Statistics IATA Publications
Platforms Training

Once you have selected an area, all the services and/or products under that area will be shown. If you select a
product/service on the left side, all relevant FAQs will be populated on the right side of the screen.

9
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Alternatively, you can select the Topic of your question. It is very important to select the appropriate Topic
when contacting us to ensure your case is routed to the appropriate team. You can choose from the support

options available in your time zone: Create a case, Chat with us or call us.

Contact Us

Let's getin touch. Start by selecting the topic of your guestion

Topic

Available support channels appear once you have selected the topic
of your question

Select Topic Here

These might help
What is the IATA Customer Portal? -

‘What is two-factor authentication and do | need to set it up
for the IATA Customer Portal? *

‘When using RPA, do | also need a security question &
answer?

Now you need to fill in the Subject and Description of your query, please make sure to provide as many details
as you can so our Customer Service team can address your query immediately. You can submit attachments

and add additional recipients to the case, if needed.

‘ Customer Portal

El L]

\ Create a Case Chat with Us
Tell us how we Cha ATA

«can help

Country
Select the country or region of your query

Singapore

Subject
‘What is your question about?

Description
Provide all the details that will help us investigate your query

Create New Case Create Case & Add

10
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Your case is created, and you will have a case number available, you can add more documents and comments,
if necessary. Our support team will revert to you as soon as possible. You can always come back to a case
already created and add new comments or follow up

11239406 Order 12345 - Access to course material [FRasREss

n Feb 17. 2020, 05:47 PM by MATILDE CESPEDES SALIM Anyone else to be informed? Manage Recipients.
Update Feb 17, 2020, 05:49 PM

> Description

> Documents

v Comments

6. How toaccess your SIS Account

To log in to your SIS account from the IATA Customer Portal simply click on the SIS icon available in the
"Favorite Services" area. You will be redirected immediately to your SIS account, without having to provide
additional login credentials. If you don’t see the SIS service available, please check with your Super User or
contact us for assistance.

’ Favorite Services See All =
A A
BSPLInk
+
BSP /CASS BSPLink
Change request 5 - REjiiasE
- Access
SIS &=
Joining Change aa
SIS Payment Link
o
11
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Welcome User

Advanced Search @

’ Favorite Services See All 5 ’ For You
2
(+] sis &
= +
SIS 4 ss Counrysequremers

~ A Request

2 2 Access
o
P S
. .

Welcome to IATA! iy

Get started /
5% .

Welcome to the Portal
° in for a short walk around the

Reach IATA
Letus show you how to react

Access Services
Access YOour senices conver

Find Documents
IATA Documents at your fing:
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